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To all employees:

While you have all been busy improving and streamlining
operations, drafting new plans, and actively engaging in
operations from a global perspective, we entered an age during
which the sum of these efforts are not enough to ensure our
survival as a going concern. In addition to the safety of products
and services as a matter of course, we have come to seek a
measure of fair conduct and information disclosure in all aspects
of corporate activities within the framework of a people-friendly
environment and in the context of human rights in recent years.
Although it is often said, “a company can exist forever,” but the
truth is that those that are unable to keep pace with such a social
environment are forced to withdraw from our competitive society
and cease to exist. A company will survive by promising society
that it will take fair actions and by gaining the trust of society and
its customers. Whether we can continue to gain the trust and
appreciation of the markets and society is wholly dependent on
the actions of each and every employee. With the global
expansion of our business, we must also respond in terms of
assessing the value of things with as many eyes open as possible.
First, | believe that we will not be proven wrong so long as we
pursue the path of fairness. | have high hopes that everyone here
at TOYO TANSO will strictly comply with laws and social norms at
the same time that they conduct themselves in accordance with
our management philosophy and management policies. | am
committed to once again incorporating an ethos of respect for
laws into the basic rules of management. | ask everyone to
attempt to review the applicable standards of conduct whenever
you are faced with doubt over your own actions or the actions of
another or whenever you are faced with certain issues.
Alternatively, you are advised to consult with your superior or with
a relevant section in such instances. These standards of conduct
state the basic points pertaining to standards of behavioral
judgment that apply to employees of our company. You shall
engage in specific conduct that accords with the pertinent rules
and regulations, operational manuals, and other compliance
programs as whatever case at hand dictates. Technology and trust
are what define us. Please understand these points and conduct
yourselves appropriately as employees of TOYO TANSO.

Naotaka Kondo, President
TOYO TANSO Co.,Ltd.
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Fundamental philosophy of the
TOYO TANSO GROUP

The TOYO TANSO GROUP contributes to the
world through the pursuit of the
possibilities inherent in carbon (C).

Management policies

1.

With the raising of the level of customer satisfaction
constituting the predominant theme of management, we
shall aim to provide optimal levels of quality, delivery times,
costs, and services and engage in corporate activities
accordingly.

. Through carbon technologies, it is our goal to be a

constantly growing, future-oriented corporate group highly
trusted by shareholders and the general public.

. We are committed to building a rewarding workplace that

respects the independence and creativity of employees,
encourages employees to have goals, and permits fair
evaluations.

. Based on compliance with laws and social norms, we shall

observe public order as well as contribute to society through
conscientious and fair corporate activities.

. We shall aim to coexist in a state of consonance with

people, carbon technologies, and the natural environment
and engage in corporate activities that will contribute to the
conservation of the global environment.

Our corporate standards of conduct are prescribed on a
point-by-point basis in accordance with our fundamental
philosophy and management policies as outlined above.
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Standards of conduct with respect to job performance

1. Raising the level of customer satisfaction

We are convinced that we can continue to exist as a going
concern in perpetuity and can raise the level of employee
satisfaction by regarding our customers as number one and
raising their level of satisfaction.

In order to raise the level of customer satisfaction, it is
important that all employees ask themselves what needs to be
done for customers to ensure that they are satisfied and to earn
their trust, as well as understand at all times the needs of
customers in terms of the workplace and duties of employees,
and act accordingly.

* Raise the level of customer satisfaction by offering high
quality products, short delivery times, and low costs.

* Each person should seek out his or her own (awareness).
opportunities forimprovements in a timely manner (terms of
timely and speedy actions shall be pursued).

* Embrace an awareness of costs and pursue cost reductions.

* Quickly respond to each complaint as a priority matter,
endeavor to minimize the damage, determine the cause, and
prevent any recurrence of the complaint in question.

* The provision of excessive amounts of entertainment
benefits and free gifts is prohibited. Equitable transactions
with customers shall be undertaken with the use of
appropriate indications and advertising activities relating to
products and services.

N

. Consideration for global environment and coexisting
with society

By creating special carbon products, we strive to incorporate
(aim to play an important part in) activities that contribute to
the growth of society, and to comfortable, safe lives, and coexist
with society. We shall always endeavor to reconcile our
corporate activities with society, and be always actively
engaged in environmental protection to fulfill our
responsibilities to the global environment.

* We shall be actively engaged in efforts to reduce the amount
of industrial and general waste we generate, facilitate the
separated collection of garbage, promote the recycling of
materials, conserve energy and resources, and undertake other
such activities as they apply to all processes in our business
operations.

We shall always engage in corporate management and product
development activities while taking into consideration the
effect on the natural environment.

We shall endeavor to prevent any pollutions like as air
pollution, water pollution, soil pollution, noise, and strive,
and illegal dumping of industrial waste. In an unlikely event
if the neighborhood complains about them, we shall be
immediately engaged in effort to investigate and improve
them without having to leave.

We shall endeavor to comply with domestic and international
laws on the environment and with agreements and
international  standards established to sustain the
environment and construct administrative systems relating to
the environment.

*

*

*
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3.

Bl

The understanding and support of shareholders and
creditors

We have been provided with important funds from
shareholders, and we shall equitably apply and use these funds
in efforts to promote the growth of the company. Also, we shall
engage in open and fair corporate management activities
based on a strict internal control system, protect and
increase company assets, strive to enhance our optimal
earning capacity, disclose information, and seek to obtain the
understanding and support of shareholders and creditors.

* We shall strengthen our internal auditing function and, in
terms of an accurate and reliable financial and tax accounting
framework, strengthen our management system.

* We shall retain records relating to accounting procedures in
accordance with laws, accounting standards, and internal
regulations. We shall also construct a system capable of
disclosing and reporting accurate information in the event that
the presentation of the same by a relevant in-house section
is requested.

Initiatives for raising the level of employee satisfaction

We will build a rewarding work environment in which each
employee will feel connected as a member of the company,
possesses his or her own goals, can demonstrate his or her own
skills and capabilities, and receives fair evaluations.

* All employees will set work-related goals, and an
environment to facilitate the attainment of such goals will be
created and fair evaluations based thereon will be
conducted.

* Employees will respect each other, and a workplace free of
discrimination on such bases as race, ethnicity, nationality,
place of birth, creed, religion, sex,age, social standing, and
physical disability will be established.

* We are committed to securing basic human rights for
everyone associated with Toyo Tanso and resolutely prohibit
acts of discrimination and harassment.

* Also, new employees will be hired based on desired skill sets
and qualifications according to a fair, impartial, and
nondiscriminatory process of selection.

* Irrespective of the workplace or other business party
involved, verbal and conduct-based sexual harassment is
strictly prohibited and will not under any circumstances be
tolerated.

* We shall comply with labor laws and respect the rights
granted to the workers, and shall not make unreasonable
treatment to each other.

* We shall aim to make a healthy and comfortable work
environment both physically and mentally, and if we have
problems about our work environment, we shall be actively
engaged in effort to improve them.
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5. Relationship with other business parties

We seek to build relationships of trust with our customers
based on fair and impartial business relations and further
mutual growth with such parties. Also, we will engage in free
and fair corporate competition based on sound corporate
activities.

* When purchasing materials, products, services, and other
items from suppliers, judgments will be made based on such
objective factors as price, performance, and quality, and
orders placed accordingly. Employees shall refrain from
taking actions that could be construed as collusive vis-a-vis
suppliers and shall maintain sound relationships. Also, we
should seek to obtain the understanding of suppliers as well
with regards to our position on this matter.

Employees are prohibited from receiving money, gifts, and
business entertainment benefits that exceed the scope of
conventional social rituals (examples: advertisement gifts,
token hospitality gifts exchanged during greetings, notably
minor entertainment benefits) from suppliers.

Employees shall comply with antitrust and other such laws as
enacted by numerous countries, uphold the basic principles
underlying free competition, and refrain from engaging in
transactions or actions tied to the use of a cartel or dominant
position. They shall not make unlawful arrangements with
other parties regarding product prices, sales volume, sales
region, or other such point or engage in bid-rigging actions,
such as by making certain arrangements with bidders with
respect to the bidding price.

Transactions involving the consignment of production and
repairs shall be done in accordance with the provisions of the
Subcontracting Law. Transactions that force or otherwise
place conditions on suppliers to purchase specified products

*

*

*

or services shall not be undertaken under any circumstances.

o

Relationship with the government/administration

We shall sustain a sound and transparent relationship with the
government and administrative institutions.

* Political parties, politicians, and civil servants seek to protect
their standing and ensure compliance with regulations and
ethical codes in terms of matters that have occupational or
corporate implications. With respect to dealings with
domestic and international governments and administrative
institutions, we shall avoid engaging in acts that can be
construed as collusive or unlawfully interdependent and
maintain a sound relationship with such parties.

The provision of monetary items, entertainment benefits, or
other favors to civil servants with the expectation of
receiving some sort of professional return is prohibited.
Even in the event that a favor is not expected, gifts and
entertainment benefits exceeding the scope of conventional
social rituals shall not be granted.

Political contributions to political parties or politicians shall
not be provided under any circumstances if the objective is
to seek any sort of professional return.

*

*
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7. The appropriate management and disclosure of
information

We shall not divulge our own confidential information, outside
information obtained through legitimate means, or the
personal information of customers obtained in the course of
conducting business unless we are compelled by legal decree
or imperative or where there is otherwise a lawful reason for
doing so. Also, information for which disclosure is required
under the Companies Act, the Financial Instruments and
Exchage Act, or other such statute in order to engage in
corporate activities shall be appropriately disclosed in
accordance with the provisions thereof.

* In order to prevent the occurrence of insider trading (trading
of shares based on use of the unreleased insider information
of a company where such information is of a type that would
be capable of influencing the investment decisions of
investors), important items will be subject to appropriate
information management and lawful information disclosure
procedures. And also we ourselves shall not make insider
trading.

In order to enhance the transparency of corporate activities,
corporate information on such topics as management and
operational activities shall be disclosed on a timely and
accurate basis via such forums as our homepage to
shareholders, business parties, local companies, and the
general public.

*

©

Responding to antisocial forces and groups

We will absolutely refrain from associating with antisocial
forces and groups that pose a threat to social order and safety.

* Approaches and interventions by antisocial forces will be
met with a firm attitude and fair and impartial efforts will be
undertaken to resolve such matters in line with laws and
socially relevant common sense.

No business relationship with crime syndicates, corporate
extortionists, and other antisocial forces will be tolerated
under any circumstances, irrespective of whether such a
relationship takes the nominal form of a contribution,
membership dues, journal publication, or commercial
transaction.

In order to avoid providing antisocial forces with room to
maneuver, the company for its part shall at all times
endeavor to respond appropriately, proceed with care, and
take proactive measures with regard to difficulties. Also, links
to the local police station shall be maintained at all times and
arrangements undertaken to facilitate proper emergency
responses and a cooperative system.

*

*
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9. Compliance with laws

We shall comply with laws and engage in fair and impartial
corporate activities in line with legislative objectives.

* We shall incorporate a thorough approach to domestic and
international compliance programs into the standards of
conduct of our corporate group and regard such an
approach as the basis of management. In order to prevent
illegal acts due to ignorance of the law, we shall thoroughly
instruct and educate employees on laws and social norms.

* We shall comply with foreign exchange and foreign trade
laws. The exporting or provision of goods or technologies
subject to export controls to areas subject to such controls
shall proceed in accordance with provisions prescribed by
law to make a strict export control based on our regulations
concerning security and export control.

* We shall comply with laws [such as those pertaining to PRTR
(pollutant release and transfer register) and PL (product
liability)] concerning the safety and quality of goods and
services as enacted in each country, including Japan, in
which our products and services are used and obtain the
technical standards necessary for assuring safety and quality.
Also, information to enable safe and correct usage shall be
provided at the same time that efforts are made with respect
to the attachment of comprehensible instruction manuals
and the display of clear warnings to ensure the safety of
customers.
In order to early detect and correct matters such as law
violations, and to prevent occurrence of damage in
reputation or business beforehand, we shall be actively
engaged in effort to strengthen compliance management by
enactment of regulations of corporate ethics and utilization of
whistle-blowing system.

*

10.Respecting intellectual property

We shall respect patents, design rights, trademarks, and other
intellectual property.

* In the event that we produce, sell, develop, or provide goods
or services, we shall investigate the patents, design rights, or
trademarks belonging to third parties in advance and, in the
event that we wish to use such intellectual property.

* We shall not engage in acts that infringe on the rights of
other parties, such as by obtaining the operational secrets of
a third party through improper or unlawful means or by
unlawfully making copies of computer software in violation
of copyrights.
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Our conduct guideline

1. Service rules

1)

Wholehearted
effort

Conformity to
harmony and
cooperation

Ingenuity

Carrying out

While employees comply with employment and other
regulations and special posted items, messages, and
instructions and engage in mutual respect for one another,
each person shall adhere to high ethical standards in
(person) conduct, maintaining workplace order, and
cooperating with one another to undertake his or her duties
for the expansion of the company.

Employees shall understand and respect the five
watchwords of the company: “wholehearted effort,”
“conformity to harmony and cooperation,”ingenuity,’ “carrying
out one’s word,” and “fighting spirit and the acceptance of
challenges” Employees shall respect one another, have
goodwill in assisting one another, and perform their duties
as a team.

We shall always act with sincerity and build the
trust of customers.

We shall value harmony, work together with
each and every employee acting as part of a
cohesive unit, and cooperate to attain our
objectives.

We shall always endeavor to improve on
existing technologies and create new
technologies.

We shall work towards achieving our own

one’s word defined objectives and plans with a strong
conviction in our mission.

Fighting spirit Fighting spirit and the acceptance of

and the challenges ? We shall in every case take on bold

acceptance challenges and fulfill our own missions with a

of challenges

sense of passion.
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2. Service disciplines

1) We shall refrain from:

(1) Bringing the name of the company into disrepute;

(2) Divulging operational secrets, or applying for,
writing about, printing, publishing, performing, or
otherwise exposing patents or other intellectual property
rights or other rights with respect to operational matters
without the consent of the company;

(3) Using your own position or job for personal gain or
engaging in acts that contravene the law;

(4) Deceiving the company or engaging in acts that cause
damage to the company;

(5) Organizing gatherings, engaging in speeches,
posting or distributing documents or written text, or
other such activities in a facility or on the premises of the
company without the consent of the company;

(6) Engaging in acts of gambling or physical intimidation, or
otherwise engaging in acts that violate morality and
disturb order;

(7) Engaging in non-company employment without the
consent of the company;

(8) Selling, mediating, or donating items, soliciting
memberships or subscriptions, or making persistent
demands relating to money or goods without the
consent of the company.

2) We shall comply with the following points.

(1) Comply with operational instructions and orders and
endeavor to engage in the effective implementation
thereof;

(2) Carefully use machines, instruments, structures, and
other items and maintain such items in good working
order;

(3) Undertake procedures relating to work and submit the
necessary notices and do not act in a deceptive manner;

(4) Comply with regulations and instructions regarding health
and safety;

(5) Do not handle firearms in a careless or negligent
manner or cause a fire, injuries, or accident;

(6) Do not engage in unwanted sexual behavior within and
outside the workplace so as to cause discomfort in the
work environment and negatively affect operations, and
do not treat those responding to such behavior or
discomfort in an unfair manner;

(7) With the exception of cases in which the company has
consented due to unavoidable circumstances, do not
engage in work that differs from your own work during
working hours, remove yourself from the workplace,
sleep, engage in recreation, or meet with visitors for
private business;

(8) Do not use or bring home items belonging to the
company or make or repair your own (items without the
consent of the company;)

(9) Make your dress and appearance during work
generally be neat and tidy;

Employees belonging to sections in which a uniform or
work clothing is required to be worn, work while
wearing the prescribed dress;
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Summary

While there may be a variety of direct causes or motives to explain
the occurrence of scandals associated with the company, there
are major implications for the workplace climate and
environment and the unique nature of such a workplace.
Contributing factors also lie in the corporate culture that
develops over many years. If such factors were to apply at all,
employees are asked to discuss ways in which the situation can
be improved. As the company for its part will establish a
committee of corporate ethics, undertake initiatives to comply
with laws and social norms, and conduct an educational
campaign, employees are requested to consult and utilize such
resources like an internal consultation system as circumstances
demand.
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